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Mot trong nhiing diém méi ctia bdo chi trén dién thoai di dong hién nay tai Viét
Nam 1a céng chiing c6 thé tham gia tac nghiép va san xuét tin, bai cung toa soan.
Quyén va trach nhiém lién quan dén thong tin ting thudc vé nha bao, gio cing
thudc vé doc gia. San phdm do cong ching tao ra dugc thuc hién bing nhiéu
phuong thiic khac nhau: cdng chiung truc tiép san xuét tin, bai hoan thién; cung
cap cac thong tin lién quan dé€ nha bao san xudt tin, bai; binh luén, phan tich, gop y

cho tin, bai.

Tw khoéa: Bao chi di dong, Cong ching, San xuét tac pham.

1. PAT VAN PE

Trong mot vai nam tro lai day, yéu cau vé tinh nhanh chéng, tée thoi cua thong
tin, su kién va tinh twong tac hai chiéu gitta nguoi doc va nguoi san xuat tin bai da
budc cac to bao thuc hién nhiéu phuong thirc sang tao va san xudt san pham. Mot
trong nhiing cach thiic san xudt tin, bai linh hoat, hién dai va rat hiéu qua la viéc nha
bdo, tda soan hop tac vdi cong ching, cho phép cong chung truc ti€p tham gia cung
san xuat tac pham.

Dai véi bao chi trén dién thoai di ddong, mét loai hinh bao chi mdi, viéc két hop
dua tin nhanh chéng qua cach hgp tac cung cong ching d€ san xudt tin, bai 1a cach lam
moi, hién dai va c6 nhiéu vu diém. Chinh viéc két hop gitta nha bao, nguoi lam bao
chuyén nghiép va cong chung, nguoi lam bao khong chuyén, da tao ra nhitng san
phdm bao chi hién dai, sinh dong, hap dan, da chiéu.

Van dé cong chung tham gia san xuat tin, bai vdi toa soan la trao lvu xuat hién
kha sém ddi v6i bao chi thé gidi. Nhitng ghi nhan dau tién cua trao luu nay duoc biét
dén boi hoat dong “bao chi cdng dan” (civic journalism) hay “bao chi tham
du” (participatory journalism) xuat hién & My vao dau nhiing nam 90 cta thé ky XX
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[6], v6i niém tin cho rang, bdo chi c6 nghia vu d6i véi cong dong, vi thé né can phai
xudt phat ttr cong dong va do chinh cong dong dua tin hodc tham gia dua tin. Tte thue
tién nay, nhiéu nha nghién cttu bao chi truyén thong da tiép can va khai mo mot linh
viee nghién ctu mdi, nghién cttu bao chi cong dan. Trong d6, phai ké dén mot sd
hudéng chinh nhu nghién cttu vé vai trd va chudi cic gia tri vé bdo chi cong dan: Dan
Gillmore, 2004 [1]; Nghién ctru vé moi quan hé gitta bao chi cong dan va bao chi truyén
thong: Shayne Bowman, 1990 [5]; Nghién cttu cac hinh thttc twong tac bao chi cong
dan: ].D. Larisca, 2003 [3]...

Nhiing cong trinh nghién cttu nay tap trung chu yéu vao hé thong loai hinh va
theo hudng tong thé, titc nghién ctru tong thé loai hinh va méi quan hé gitra cac yéu to
cau thanh loai hinh d6. Pay la hudng nghién ctu tdong hop va khéi quat duoc nhitng
diém chung nhat vé mot dang hoat ddng bao chi trong thoi dai s6 hda von c6 anh
hudng 16n tir sy phat trién ctua cong nghé.

O bai viét nay, chiing toi khong di dén khao sat, nghién ctru toan bo hé théng
cac dang “bao chi tham dy” hay “bdo chi cong dan” vdi tw cach 1la moét loai hinh (tinh
chat, ddc diém, cong chiing, hinh thitc, n6i dung...) ma chi tap trung vao phuong thic
tham gia san xuat tin, bai-m{t hoat dong quan trong cua bao chi cdng déan, bao chi
tham du - 6 moét thi truong bao chi nang ddng dang phat trién tai Viét Nam danh cho
mot dang bao chi mdi la bdo chi trén dién thoai di dong. Day la hudng nghién cttu mdi,
hau nhu chua c6 mot cong trinh nao khao sat va tim hiéu mot cach day du va hé thong.
Két qua khao sat va nghién ctru cling s€ mé ra nhitng diém nhin vé hoat dong bao chi
vOn rat modi nay tai Viét Nam hién nay trén phuwong dién thuc tién va ly luan.

2. CO SO LY THUYET VA PHUONG PHAP NGHIEN CUU
2.1. Co s6 ly thuyét va khung phan tich

Khai niém “bao chi cdng dan” lan dau tién dwoc dua ra trong tac pham We the
Media: Grassroots Journalism By the People For the People (Chung toi la truyén thong: Bao
chi ciia nhan dan va vi nhan dan) cua Dan Gillmore xuat ban nam 2003, véi nhan dinh
rang: “Tin ttec khong con 1a bai giang ma 1a mot cude ddi thoai” va rang, “khi bao chi
cung cap phuong tién hanh dong cho doc gia, doc gia sé hanh dong... Doc gia da tro
thanh mot phan tat yéu ctia qui trinh san xudt tin tic” [1, tr 43]. Shayne Bowman va
Chris Willis trong cong trinh We media: How audiences are shaping the future of news and
information, da dung thuat ngtt “bao chi tham du”“(participatory journalism hay citizen
journalism) d€ chi cac hoat dong cdng chiing tham gia san xudt tin, bai va dinh nghia la
“hanh dong ctia cac cong dan mudn dong mot vai tro tich cuc trong tién trinh thu thap,
teong thuat, phan tich, pho bién tin tirc va thong tin [6]. Bao chi tham du dwoc mo ta
nhu 14 bao chi “cta dan, do dan”. Dang bao chi nay ra doi va phat trién nho su phat
trién cua cong nghé va Internet.
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Hinh 1. M6 hinh hoat dong bao chi cong dan ctia Shayne Bowman va Chris Willis

Nam 2003, trong mot bai viét trén tap chi dién tt Journalism Review, J.D. Larisca
x€p loai “bdo chi tham du” nhu sau: 1) Tham gia ctia khan gia, ddc gia (nhting bai binh
luan ttt nhitng tin tic da dang trén bdo, nhitng trang blog cd nhan, anh hay nhiing
bang video thu tir camera cd nhan, hay nhiing tin tttc dia phuong do cac cu dan trong
mot cong dong dia phuong viét va gii cong tac voi bao chi). 2) Cac trang web ca nhan
bao gom tin ttec va thong tin. 3) Nhiing trang web tin tirc that sy (nhw OhMyNews) 4)
Cac loai “truyén thong mém” khac (email). 5) Cac dai phat thanh ca nhan (KenRadio)
[3].

Nhin chung, “Bao chi cong dan” duoc hiéu 1a hoat dong thu thap, phan tich va
chia sé thong tin ctia nhitng nguoi khong chuyén vé linh vuc bao chi trén cac phuong
tién thong tin dai ching. Sy ra doi ctia bao chi cong dan da tao mot sy can béng méi vé
quyeén luc dugc thiét 1ap gitta nhitng nha bdo truyén thdng va “nhiing nguoi doc cam
bat” hay “nhitng khan gia cam may”.

Su tham gia vao qud trinh san xu4t tin tic, tdc phdm bao chi cua cong ching la
mot khau hét stee quan trong, 1a mot bude ngodc trong qua trinh phat trién bao chi thoi
dai s0, nhat la bao chi trén dién thoai di dong. “Xu thé bao chi khong phai 1a cua cac
nha bao chuyén nghiép ma la ctia toan dan, bat ct ai ciing c6 thé trd thanh mot nha
bao. Mdi ngudi, mdi cong dan vira 1a mot cong chiing ti€p nhan dong thoi vira l1a tac

gid” [5, tr35]. Cong chung tham gia san xuat tdc pham bao chi bang nhiéu cach khac
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nhau, “khong don thuan la nguoi cung cap thong tin cho nha bdo, ma con cung nha
bao xay dap, phat trién nhiing cau chuyén thong qua céac thu tir, dién thoai, gép ¥, binh
luan” [6, tr45]. Ngoai viéc cung vodi toa soan, nha bdo cing tac san xuédt, sy tham gia
cua cdng ching trong viéc san xudt tin, bai con duoc biét dén boi hoat dong sang tao
doc lap, do la doc gia, cong ching “dung cac thiét bi khong chuyén nhu dién thoai di
dong, mdy tinh bang thu thap, ghi am, quay phim, viét, bién tap thanh mot tac phdm
hoan chinh gtii dén toa soan theo don dat hang hoac gui twe do” [6, tr46].

Cong ching bao chi 1a ddi twong ma bao chi hudéng dén dé tac dong, thuyét
phuc ho vao pham vi anh hwong cua minh. Pong thoi, cong chiing con twong tac trd
lai, tham gia vao qua trinh sang tao tac phdm, phat tan thong tin, giam sat, quyét dinh
vai tro, vi thé xa hoi ctia san pham béo, co quan bao chi.

San pham bao chi la mot tac pham bao chi hoan chinh vé ndi dung va hinh thic
duoc dang phat trén cac loai hinh bao chi d€ phuc vu dong dao cong ching. Tac pham
bao chi 1a don vi cdu thanh nhé nhét ctia san pham béo chi, c6 ndi dung ddc 1ap va cau
tao hoan chinh, gom tin, bai duoc thé hién bang chit viét, am thanh hodc hinh anh.

2.2. Phwong phap nghién cttu

Tt co s6 ly thuyét, cdc cong trinh lién quan va tinh hinh thyc t€ 6 Viét Nam,
nghién cttu dugc thuc hién bz‘ing hai nhom phuong phdp: phwong phap nghién cttu
dinh tinh (phéan tich tai liéu, phong van sau, thao luan nhém, quan sat — tham du) va
phuong phap nghién cttu dinh luong (phong van Anket). Phong van bing bang hoi
(Anket): & mau 463 nguoi. Phong van sau: 20 nguoi tham gia lam bao & 4 tinh/thanh;
04 lanh dao quan ly.

Thang do cho bang hoi duwgc hinh thanh theo cac bién: Bién dinh danh, bién thi
bac va bién ti 1é. Tiép theo, thuc hién phdng van truc ti€p voi cac chuyén gia, nha quan
ly bao chi cé kinh nghiém trong linh viec bdo chi trén dién thoai di dong, nham dam
bao d6 chudn xac cac ndi dung phat biéu cua thang do. Bang khao sat dwgc gui di dudi
dang cau hoi thong qua Google docs, glri qua e-mail va gri ban in cau hdi tryc tiép dén
d6i twong khao sat 1a cong chiing tai 4 dia diém: Ha Noi, Hué, Da Néng va thanh phd
HO6 Chi Minh. Dit liéu duoc thu thap bang phwong phap 1dy mau thuén tién. Dit liéu
nghién cttu sau khi 14y mau dugc lam sach va phan tich bang phan mém SPSS/AMOS.

3. KET QUA VA THAO LUAN
3.1. Két qua nghién ctru

Phuwong thic tham gia san xudt tin, bai ctua cong chung cho bao chi trén dién
thoai di dong duwoc xac dinh trén ba binh dién: Thit nhat, cong chung truc ti€p san xuat
tin, bai mot cach chu dong, sang tao thanh tac pham va gtii dén toa soan. Thit hai, cong
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chiing tham gia vao viéc sang tao tdc phdm cling véi phong vién bang viéc cung cap
cac thong tin lién quan dén ndi dung bai bao dé€ tin, bai ngay cang hoan thién hon. Thi
ba, cong chung binh luan (comment), phan tich, gép y ¢ nhan vé nhitng bai viét dé c6
nhiéu géc dd ti€p can, cach hiéu vé van dé ma phéng vién dé cap dén nham gitip ndi
dung phan anh khach quan hon.

O phuong dién thit nhat, cong chling truc tiép giri tin, bai dén toa soan qua mot
s0 muc, chuyén muc mé san danh cho cong ching. Hién nay, mot sO to bao tai Viét
Nam da xay dung cac chuyén muc danh riéng cho doc gia d€ doc gia co thé ty lam bao
véi toa soan. Day cd thé xem la mot hudng lam bao md, hudéng di méi vira tranh thu
duoc ngudn thong tin phong pht, da dang, néng sdt ma cong chting nam gitt, vira tao
duoc sy twong tac hai chiéu linh hoat gitta toa soan — phéng vién — cong ching.
Thanhnienonline véi chuyén muc “Toi viet”, Tuoitreonline v6i chuyén muc “Ban doc lam
bao”, Tién phong online véi chuyén muc “Ban doc lam bao”, Din tri véi chuyén muc
“Dién dan”, Laodongonline véi “Lam bao cuing Lao dong”, “comment néng”, “Dién
dan”,”Ban doc”, VNExpress c6 chuyén muc “Cong dong” ... la nhitng minh ching cho
xu thé'lam bao méi nay.

Hau hét cac tac phdm trong cac chuyén muc trén déu tiép nhan thong tin dwoc
cong ching gtii toi. D6 ¢d thé la nhitng tac pham tho chuwa dwoc bién tap hodc nhing
doan video clip, audio clip, nhitng chum anh duoc doc gia quay, chup ghi lai tai hién
treong mot cach xac thiee khong dung, cat hay tac dong. Nhitng tic phdm nay c6 hinh
thitc tho rap nhung ndi dung phan anh khach quan, trung thuc, néng, nhanh, kip thoi.
Day chinh 1a nhitng vu diém ma cic tac pham da hoan thién cta toa soan khong cd
duoc.

Phuong tién d€ san xuat tin, bai cua cong chung thuwong st dung la dién thoai
di dong thong minh. Két qua phéng van sau 20 nguoi! ¢é tham gia san xuat tin, bai cho
thay, c6 17 nguoi (chiém 85%) st dung dién thoai thong minh dé tac nghiép, binh luan,
gui tin, bai, 2 nguoi (chiém 10%) sit dung phuwong tién chuyén dung (camera, may anh
mini) va 1 nguoi (chiém 5%) st dung ca hai loai d€ tac nghiép, gii thong tin va binh
ludn nhiing van dé néng. SO liéu trén cho thdy, phan 16n doc gia st dung dién thoai
thong minh, vira nhé gon vira tién ich dé€ tham gia qua trinh san xuat tac pham.

Bang 2.1. St dung cac phuong tién dé€ san xuat tin, bai cta cong chung

STT Phuong tién diing san xuat tin, bai S6 lugng Tilé (%)
1 Dién thoai thong minh 17 85
Phuong tién chuyén dung 2 10
3 St dung ca hai 1 5

Nguon: Diéu tra 6/2017 tai Hué"va Da Ning

1 Piéu tra ctia chiang toi tién hanh tai Thira Thién Hué vao thang 3/2016
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Nhitng san pham cta cong ching gui dén thuwong la nhitng san phdm hoan
chinh theo hudéng hinh thiic va néi dung duoc két hop chat ché. Mac du la mét san
pham khong trau chudt vé hinh thitc, ndi dung cd thé khong chdt ché, ruom ra vé chi
tiét, song nhitng tac pham bao chi duoc san xudt theo huwdng nay da huéng dén cach
lam bao hién dai: coi trong tinh twong tac, gan gii véi cong chung va gia tang hé hinh
anh ctia ho trong tac pham. N6i mot cach khac, véi mot cong cu gon nhe, tac nghiép
moi liic, moi noi, nhitng cong dan lam bao trén dién thoai di dong da mang ca thé gioi
dén voi cong ching, la tai m&t cia nha bdo, co quan bao chi.

Cac san phdm thong tin cua cong ching dwa dén cho toa soan qua thiét bi di
dodng c6 nhiéu lgi ich thi€t thuc. Tht nhat, nho nhitng tdc pham bao chi thd &y, trong
mot sO treong hop, la nhitng thong tin néng héi hodc nhing cach hiéu, cach nghi,
nhitng tam tw nguyén vong, rat that, rat doi chwa thong qua lang kinh, tinh cht quan
ctia nha b4o nén thong tin cé chat luwong, gan giii va hap dan nguoi doc. Thit hai, vé
qui trinh thu thap va san xuat tac pham, cach lam nay cho phép gian luoc héa qua
trinh thu thap thong tin va tang téc d¢ san xuat khién tac pham dwoc chuyén tai nhanh
chéng dén cong ching. Diéu d6 cling dong nghia voi viéc tiét kiém nguodn luwc, giam
chi phi san xudt cho cdc tda soan. Thit ba, nhiing san phdm ma c6ng chung mang lai
thuong doc ddo, duy nhat, méi mé nén tranh duoc su trung ldp, gia ting tinh doc
quyén trong tin tirc va tao uy tin, thwong hiéu cho to bao, co quan bao chi.

O phuong dién thit hai, cong ching gui tu liéu, thong tin d€ tham gia san xuat
tin, bai cung phong vién hoac nhém san xuat. Tai Viét Nam, trong mot cudc khao sat
ctia chting t6i chi ra rang trong s& 463 ngudi duoc hoi, c6 203 nguoi (chiém 43.8%) néi
ho ¢6 mot lan gui thong tin hodc la ngudn tin d€ bao chi ti€p nhéan san xuét thanh tac
pham, 16 nguoi (chiém 3.5%) thuong xuyén tham gia cung cap hodc san xuat tin, bai,
23 nguoi thinh thoang gui (chiém 4.9%) va 221 nguoi khong tham gia (chi€m 47.8%).
Trong s 242 nguoi tham gia cung cap thong tin, c6 102 nguroi dwgce nha bao truc tiép
lién lac d& kiém chiing va moi tham gia, 27 nguroi duoc nha bao, toa soan dén thing
truc ti€p dé gdp mat.(?). Viéc san xuat thong tin va gui thong tin ctia 463 nguoi dugc
diéu tra trén déu thuc hién qua dién thoai di dong thong minh.

Bang 2.2. Tan suét gii thong tin, tu liéu d€ san xuat tin, bai cua cong chung

STT | Tan suat gti tw lidu, thong tin S6 lwong Ti 1 (%)
1 Thuong xuyén 16 3.5
2 Thinh thoang 23 4.9
3 Chi mot Ian 203 43.8
4 Chuwa [an nao 221 47.8
Tong cong 463 100

Ngubn: Diéu tra 6/2017 tai Hué, Da Ning, Ha Ngi, Tp H6 Chi Minh

2 Hoi thao “Mang xa hoi va bao chi”, dién ra tai TTH ngay 28/10/2015.
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Nhiéu vu viéc dugc xay dung thanh tac pham bao chi gay tiéng vang, c6 tac
dong 16n dén cong chung duoc dang phat qua cac to bao, nhat la bao dién tx la nho
cach chon loc thong tin qua viéc cung cap, gui tu liéu tai liéu qua thiét bi di dong cua
cong ching. Bao mau Tran Thi Phung (Binh Duong) vira tam vira dap vao nguoi, giat
toc chau Lé Quang Vinh (3 tudi), ngay 23/11/2010; c¢6 gai Pham Thi My Linh tat canh
sat khi bi gitt xe do vi pham tai dwong Lé Van Khuong (TPHCM), sau dé bi phat 9
thang tu giam xay ra ngay 3/7/2011; Trung Gty CSCD Tran Pai Phuc va thuong si CSGT
Vian Thanh Luan danh nhau vao chiéu 28/7/2011 d€ r6i mot nguoi bi dinh chi cong tac,
mot nguoi bi ky ludt canh cdo... dang tai trén cac bao gay rang dong du luan déu duoc
cac nha bao st dung nguodn tin, nhitng “nguyén liéu tho” tir mang xa hoi dé€ san xuat
thanh. Mot s6 bai diéu tra ra doi sau khi sy viéc dwoc mang xa hdi “phat giac” nhu
“Lat tdy ban bao cdo dep: Tién ty phoi mwra nang” trén Bao dién tix Vietnamnet ngay 25-
5-2013 hay “Rat mudn c6 thanh tra d€ lam r6 vu lang phi tién ty” trén bao Dan Vit
ngay 20-5-2013... cho thdy mang xa hoi cé vai tro quan trong nhu thé nao trong viéc
khai thac ngu6n thong tin cia nha béo.

O phueong dién tht ba, cong chiing binh luan (comment), phan tich, gbp y ca
nhén vé nhitng bai viét d€ c6 nhiéu gdc do ti€p can, cach hiéu vé van dé ma phong vién
dé cap dén nham gitup ndi dung phan énh khach quan, trung thiec hon. Day la mot
trong nhitng ky nang yéu thich va thuwong xuyén cta nhitng nguoi doc bado trén dién
thoai di dong qua cac phuong tién truyén thong xa hoi. Hau hét cac bai viét, nhat la
nhitng bai cé ndi dung nong, dwgc dw luan quan tam thwong xay dung muc comment
kem theo.

Theo s0 liéu khao sat cua ching t6i%, trong 302 bai bdo trén 5 to bao dién ti trén
dién thoai di dong tai Viét Nam la VietNamNet, VNMedia, VNExpress, Thanhnien online,
Tuoitreonline c6 tong cong 2759 binh luan theo hinh thitc comment dwdi bai bao, binh
quan mdi bai béo ¢6 9.1 binh luan. Trong d6, bay té chinh kién, quan diém c4 nhan vé
ndi dung dé tai la 904 luot, (chi€m 32,7%); danh gid, phan tich ndi dung 715 luot
(chiém 25,9%) ; bd sung thém thong tin cho bai bao 105 luot, (chiém 3,8%); danh gia,
nhéan xét (hay, do, phu hop, khong phu hop...) 1035 luot, (chiém 37,6%) . Binh luan
dudi tin, bai da tré thanh mot kénh twong tac hiru hiéu gitta cdc toa soan véi nguoi
doc. Trude day, doc gia phai viét thu d€ bay to cam xuc hay gop y vé mét bai béo, roi
cho doi duoc phan hoi. Gio day nhitng y kién ctia doc gia c6 thé xudt hién trén bao
ngay sau khi san pham bdo chi duoc dang tai. Tham chi, rat nhiéu doc gia con thich
doc binh luan nhiéu hon la bai viét chinh.

Bén canh d¢, thong tin tir nhing binh luan do doc gia dem lai ¢ thé 1a goi y
cho toa soan trién khai cac dé tai tiép theo. Thuc t€ cho thdy, trong s6 nhitng cong
ching tich cuc binh luan, c6 khong it nguoi c6 kién thiec chuyén sau vé van dé néu

3 Thong ké khao sat ctia chiing t6i nam 2017
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trong bai viét, ho mang dén mot luong kién thirc moi, cach nghi, cach khai thac méi rat
0 gia tri, co thé goi mo dé thyc hién cac bai viét tiép theo.

Do tinh chat quan trong cta viéc cung tham gia lam bdo theo hinh thtrc
comment nay ma rat nhiéu to bao trén dién thoai di dong da c6 nhitng phuong thirc
sap xé&p, trinh bay thong tin comment rdt méi, phan binh luan ctia moi ddc gia dugc bs
tri mot trang riéng. O d9, c6 chia ra cdc muc binh luAn mdi nhat, dwoc quan tam nhat,
tra 10i nhiéu nhat, hay nhat... No6i cach khac, hoat dong binh luan, dua y kién ctia doc
gia cua bao chi trén dién thoai di dong gan nhu trd thanh viéc san xudt mot san pham.
Va dé€ ching t6 duoc sy quan trong nay, ban bién tap cac bao da xay dung mot bod
phan riéng biét gom cac nha bao tham gia danh gia cac comment ctia doc gia. “Viéc
cham so6c binh luan doc gia cua cac toa soan dién tir c6 thé so sanh nhuw nhiing dich vu
hau mai ctia doanh nghiép vdi khach hang. Anh chdm séc, o bé khach hang t6t tir san
pham cho dén dich vu sau d6 thi sé ¢ cang nhiéu khach hang trung thanh” [ 5, tr3].

3.2. Thao luan

C6 thé ndi, cong chung bao chi trén dién thoai di ddng vira la nguoi doc nhung
cting la nguoi triee tiép tham gia san xuat, ho la nhitng nguodn tin phong pha, dau tién
va da chiéu, la noi chia sé thong tin rdng rai gitip nha bao c6 nhiéu co héi dé€ khai thac
thong tin thuan loi. Nhiéu ban tin, bai bao... degc dang phat trén cac to bao bat dau tir
nhitng thong tin xuat phat tit nhém cdng ching nay. Nhiing thong tin chia sé mot cach
tw nguyén ctia nhitng “nha bao cong dan” 1a co hdi dé€ cac nha bao, toa soan biét va tim
cach ti€p can nhan vat, su kién.

Nhin chung, cac phuwong thitc tham gia san xuat tin, bai cua céng ching bao chi
Viét Nam trén dién thoai di dong da c6 vai tro hét stic quan trong trong qua trinh phat
trién bao chi néi chung va bao chi trén dién thoai di dong ndi riéng. Chinh cac phuong
thirc nay da giup: 1 — tao ra cac quy trinh san xudt noi dung ki€éu maéi “participatory
journalism hay citizen journalism)” — bao chi tham dw, bao chi cong dan; 2 — cong cu ké
chuyén hiéu qua (phat truc ti€p trén cac phuong tién truyén thong xa hoi nhu
Livestream, twong tac video 360 d9, nén tang thuc t€ 4o, cong cu trao doi ty dong trén
Messenger), 3 — cong cu dé€ tao dung va duy tri quan hé cong ching - toa soan — nha
bao.

Su tham gia tich cuc vao viéc san xudt cac san pham bao chi cing v6i si phat
trién manh mé cta cac phuwong tién truyén thong, nhat 1a dién thoai di dong, da dua
qui trinh lam bao va phat hanh bao vao trang mdi, "lam bao s6-m¢". Cac co quan bao
chi da khong con coi nhe vai tro ctia cong chiing véi tu cach la mot cong s dAc luc.

SO liéu thong ké da chi 15, c6 dén trén 50% s6 cong chung cd it nhat mot lan
tham gia vao qua trinh san xuat tin, bai. Diéu d6 cho thdy mét sy bt pha manh mé cua
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cach lam bao hién dai va thé hién dwoc xu hudng phat trién cua bao chi Viét Nam
trong hé thong bao chi thé gidi.

KET LUAN VA KIEN NGHI

Khong chi trong vai tro la nguoi tiéu dung, cong chting bao chi hién dai vira la
nguoi san xudt vira la nguoi phat hanh, phd bién tin tic. Nhiing gi cdng ching tao tac
nhu gui (send), thich (like), chia sé (share), dang (post) la mot phan ctia qua trinh tham
gia san xuat va phat hanh san phdm béo chi.

D€ phat huy nhiing wu diém ctia phwong thire cung lam bao gitra cong chung —
nha bao — toa soan theo ching t6i, cdc co quan bao chi can sdm thuc hién mot s6 giai
phap sau:

1) Toa soan hodc co quan bao chi phai thiét 1dp mét ban siéu bién tap tin, bai
Vi sit gop mat ctia cac bién tap vién ¢ nhiéu ndi dung, nhiéu ban khac nhau. Diéu nay
cho phép méi tin, bai duoc doc gia gai dén déu c6 thé kiém dinh, bién tap nhanh
chong, thuan lgi tuy vao nhiéu linh vie, nhiéu ndi dung khac nhau.

2) Céc bién tap vién bién tap can phoi hop chdt ché dé€ dam bao cac tin bai déu
phai dwoc hd tro bdi nhitng thong tin gdc véi cac thong tin twong tac véi cong ching,
lam sao d& moi tin, bai sé tré nén vira sinh dong, khach quan (théng tin do cong ching
cung cdp) vira phai chuyén sau cé gid tri, c6 do tin cay (thong tin ho so va phan tich
cuia nha bao).

3) Du la ndi dung bé tro cua cong ching hay ndi dung do cong chiing cung cap
chinh thic ciing phai dugc thiét ké thanh mot ctra thong tin xoay quanh mét ndi dung
do toa soan ndm giit va tao ra gia tri sgia ting cho tin, bai nham gitip cong chting hiéu
sau hon vé sy kién, van dé ma tin, bai phan anh.

4) Nhitng san pham bdo chi do cdng ching xdy dung hoan chinh sau khi kiém
chting do chinh xac phai dwgc duwa vao hé thong tin, bai ctia toa soan hodc tao 1ap mot
chuyén muc riéng d€ phat hanh.
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ABSTRACT

Today, one of the new problems of the mobile press in Vietnam is that the public
can participate in production news with newspaper office. Rights and
responsibilities are associated with the information belonged to the journalist, now
belong to the reader. Products of press that are made by the public are conducted
in many ways: the public directly produces works, provides information for

journalists to produce works, and comments to analyze for works.
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